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At The Daintree Clinic, we understand that discussing mental health 

with loved ones can be challenging. Whether you’re concerned 

about a family member’s well-being or considering therapy for 

yourself, these conversations are important steps toward healing 

and growth. Here are some tips to guide you through approaching 

family members about seeking therapy.

We are committed to providing transformative mental 
health care and psychiatric services in Cairns. Our focus is 
on delivering exceptional care, specialising in psychiatry, 
Transcranial Magnetic Therapy (TMS) and Novel treatrments. 
We understand the profound impact that mental health 
has on every aspect of life, and our mission is to alleviate 
suffering and enhance well-being through innovative 
treatments.

We believe in the power of transformative change. By 
inspiring and supporting our clients on their journey to 
better mental health, we aim to create a ripple effect 
that not only improves individual lives but also positively 
impacts society. At The Daintree Clinic, we are dedicated to 
helping our clients achieve meaningful change, fostering a 
healthier, more vibrant community.

1. Choose the Right Time & Place
It’s essential to have these discussions in a calm, private setting 
where distractions are minimal. Ensure that both you and your family 
member have enough time to talk openly without feeling rushed.

2. Express Concern with Compassion
Start the conversation by showing empathy and concern. You 
might say, “I’ve noticed you’ve been struggling, and I care about 
you. I want to help in any way I can.” Avoid blaming or accusatory 
language, as this can make the other person feel defensive.

3. Be Honest & Open About Therapy
Share what therapy entails and how it can be helpful. Explain that 
seeking therapy is a proactive and courageous step, not a sign 
of weakness. You can mention The Daintree Clinic’s expertise in 
psychiatry and innovative treatments like Transcranial Magnetic 
Therapy (TMS), which offers non-invasive support for those struggling 
with depression or anxiety.

4. Normalise Mental Health Treatment
Help reduce the stigma around therapy by discussing it as a normal, 
positive option for mental health, much like seeing a doctor for a 
physical ailment. Highlight that mental well-being is just as important 
as physical health.

5. Share Personal Experiences
If you or someone you know has benefited from therapy, and their 
experience is applicable, consider sharing that. Hearing a personal 
success story can help reduce any fears or misconceptions your 
family member might have about therapy.

6. Offer Support & Assistance
Let them know they’re not alone in this process. Offer to help 
research therapists or treatments, or accompany them to their first 
appointment. At The Daintree Clinic, we believe that supportive 
family involvement can significantly contribute to the success of 
therapy.

7. Be Patient & Respect Autonomy
Remember, seeking therapy is a personal decision. While it’s 
important to express concern and offer help, it’s also crucial to 
respect their autonomy. If they’re not ready to seek therapy, 
continue offering gentle support and leave the door open for future 
conversations.

8. Encourage Professional Support
If your loved one seems open to the idea, suggest booking a 
consultation at The Daintree Clinic. Our compassionate team is here 
to help them explore the benefits of transformative mental health 
care and discuss potential treatment options like TMS therapy, which 
can provide relief when other treatments haven’t worked.
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